Sample Instructor-Led Online Trainer Biographies

Tracy has been a senior graphic designer, instructor and consultant since 1999 and has
developed hundreds of logos, collateral materials, websites and multimedia solutions for
customers worldwide, including involvement in large corporate software rollouts. She
specializes in teaching graphics, desktop publishing and web design applications with software
from Adobe, Microsoft, etc. Tracy has taught both onsite and online courses and has her CTT
(Certified Technical Trainer) certification.

Debbie is a nationally recognized leader in the fields of adult technical education and
collaborative training as well as technical process improvement. She has been designing,
creating and implementing custom software and web applications and providing technology
training since 1990. In addition to teaching more than sixty software applications and
programming languages, Debbie prepares other instructors for the CTT (Certified Technology
Trainer certification) and the PMP (Project Management Professional certification). Debbie is a
summa cum laude graduate of Indiana Wesleyan University and holds various technical
certifications.

Andrew is an instructor and developer/analyst with an extensive background in technology
training and adult education. In addition to holding various industry certifications, he brings a
wealth of programming skills and software implementation experience to the classroom. His
development experience includes manufacturing and e-commerce solutions for hundreds of
customers worldwide using a variety of technologies, including .NET, C#, SQL Server and XML.
Drew attended graduate school for Mathematics at Purdue University and holds a B.A. in
Mathematics, Magna cum Laude, from Saint Mary’s University of Minnesota.

Donna has been a trainer for over 10 years. She consults in networking and databases and
has experience in courseware development. Donna holds multiple certifications in Oracle and
Microsoft products.

Leta has over 21 years experience teaching computer applications. She specializes in
Dreamweaver, Photoshop, Fireworks, and Flash, but is also an expert in most Adobe products.
Her personable, easy-going style combined with her real-world development experience makes
her an excellent trainer who students always enjoy.

Connie has been teaching Web design and Database classes for five years, specializing in
Access and Adobe courses. Connie also consults for several departments at a major university,
including a recent project involving the full life cycle of development for proprietary software built
in Visual Basic, with a database on the backend. Connie is a self-described "geek" and a
natural trainer, always receiving outstanding evaluations from her students.

Scott has been teaching web technology courses since 1999. He has taught at some of the top
companies in the nation including Ford, University of Pittsburgh Medical Center (UPMC),
Disney, Cornell University, The Detroit News, JICPAC (Joint Intelligence Center, Pacific - US



Navy), Mellon Financial, PNC Bank, and Highmark Blue Cross Blue Shield. Scott teaches
classes on Flash, ActionScript, PHP, ColdFusion, Dreamweaver, HTML, JavaScript, ASP.NET,
SQL, XML / XSL, and Perl.

Steve has been providing training in C, C++, Java, database and web-related programming for
over ten years. His programming background ranges from programming for programmable
logic controllers, PC-controlled data acquisition cards and external devices, to programs for
creating electronic sound waveforms, to SQL and Java programming for database manipulation.
Steve received undergraduate degrees from MIT and an MBA from the Harvard Business
School.

MaryPat has been an IT trainer for 15 years, specializing in Microsoft Office (she's holds the
Master MOS certification), Crystal Reports and web technologies. Her training experiences
range from individuals to small companies to large, secure military installations and Fortune
1000 Corporations. MaryPat is a permanently certified teacher and an expert in adult

pedagogy.

Nance has successfully taught Microsoft Office and other desktop software classes to
businesses for 15 years. She is also a certified teacher in New York State. Nance has not only
taught in the structured classroom environment but also has experience in the business world
as a consultant, solving "real world" business problems. Nance created training materials for
client's proprietary software and then trained their trainers to teach new employees using the
materials.

Jen has been immersed in Adobe software for a decade as a technician, artist and instructor.
She was an After Effects Production Art Lead at Screenlife Games, where she worked on
Marvel, OC, Movie and other Scene-It? titles. Before that, Jen was a Product Expert and
Research Specialist at Adobe Systems, Inc, where she spent 8 years, leading the Adobe
Encore and After Effects research teams, supporting all video products and serving as the
conduit between engineering and tech support. Currently, she is devoted to teaching online and
in the classroom. Jen has great passion for helping students explore the things they love.

Our instructor-led online classes are delivered by our partner, Webucator.



